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Dear  South  Gate  Water  Customer,

This  letter  is to notify  you that  on November  20, 2023,  City of South  Gate  Council  Members  approved
the Water  Bill  Reimbursement  Credit  Program.  This  program  was  developed  to assist  our  water
customers  that  recorded  abnormal  water  usage  on their  August,  September  and/or  October  2023  water
bills. You may have  noticed  your  water  usage  during  these  months  was not in line with  your  previous

usage.  As a City  of South  Gate  water  customer,  you are receiving  this notification  because  your

account  may meet  the qualifications  and might  be eligible  to receive  a credit  for  abnormal  water  usage.

What  factors  qualify  as abnormal  usage?

1. The  water  customer's  account  for  August,  September  and/or  October  2023  was  a minimum  of

30% higher  than  the same  period  or month  in 2022,  and

2. The water  customer  has not received  an ARPA  or LIHWAP  payment  for  August,  September,  or
October  2023  bills, and

3. The  30% threshold  difference  must  be at least  5 HCF  or greater.  For example,  if a water

customer  used  8 HCF in August  2022  but was  billed  12 HCF in 2023,  they  would  not qualify.

All  three  factors  must  be met  to qualify  as abnormal  usaqe

Please  fill in the information  below  and return  this letter  to 8650  California  Ave,  or scan  and email  to
customerhelp@soqate.org  for review.

CUSTOMER  NAME  (AS }T APFEARS O("l THE ACCOUNT)

CUSTOMER  ADDRESS

CUSTOMER'S  ACCOUNIT  NUMBER  CUSTOMER'S  PHONE  NUMBER

MY WATER USAGE WAS ABNORMALLY HIGH )N: Z AUGLIST Z SEPTEMBER Z OCTOBER (CHECK ALLTHA.T APPLYI

OFFICE USE ONLY:

[) ALL QUALIFICATIONS  WERE MET AND A CREDIT wia  BE APPLIED TO THE WATER PORTION OF YOUR

ACCOUNT.  PLEASE SEE ATTACHED DOCUM.ENTATION.

€ ALL QUALIFICATIONS  WERE __NOT MET, PLEASE SEE ATTACHED DOCUMENTATION,



Please  note  the  review  could  take  several  months  to complete.  During  this  review,  no late  charges  or
penalties  for  non-payment  for  any  of  those  three  months  will  be imposed  and  your  water  will  not  be  shut
off  for  non-payment.  Once  we  complete  our  review,  we  will  notify  you  if your  water  usage  has  met  the
qualifications  for  the  Water  Bill  Reimbursement  Credit  Program.  Once  approved,  a credit  will  be
applied  to the  water  portion  of  the  customer's  account.

Thereafter,  you  will  still  be  responsible  for  paying  any  outstanding  balance.  If you  would  like  to set  up a
payment  plan,  please  contact  the  City  of South  Gate  Customer  Service  Division.

Should  you  have  any  questions,  please  contact  us at 323-563-9586.

Sincerely,

City  of South  Gate  Customer  Service  Division
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Estimado  cliente  del Departamento  de Agua  de South  Gate,

Esta carta  es para  notificarle  que  el 20 de noviembre  de 2023,  los miembros  del Concejo  de la Ciudad
de South  Gate  aprob6  el Programa  de Cr6dito  de Reembolso  de Facturas  de Agua.  Este  programa
fue desarrollado  para  ayudar  a nuestros  clientes  que registraron  un uso anormal  de agua  en su mes  de
Agosto,  Septiembre  y Octubre,  2023.  Es posible  que haya  notado  que su consumo  de agua  durante
estos  meses  no estaba  en linea  con su uso anterior.  Como  cliente  del Departamento  de agua  de la
Ciudad  de South  Gate,  esta  recibiendo  esta notificaci6n  porque  su cuenta  podria  cumplir  con los
requisitos  y ser  eligible  para recibir  un credito  por su uso anormal.

gQue  factores  califican  como  uso anormal?

1. La cuenta  de agua  para  Agosto,  Septiembre  y/u Octubre  de 2023  fue de un minimo  de un 30%
superior  al mismo  periodo  o mes de 2022.

2. El cliente  no ha recibido  un pago  de ARPA  o LIHWAP  para  Agosto,  Septiembre,  o facturas  de
Octubre  de 2023.

3. La diferencia  del 30%  debe  ser de al menos  5 HCF o mis.  Por ejemplo,  si us6 8 HCF en

Agosto  de 2022,  pero  se le facturaron  12 HCF en 2023,  no calificaria.

Los tres  factores  deben  cumplirse  para  calificar  como  uso anormal

Para revisi6n  de su cuenta  ponga  su informaci6n  y devuelva  esta carta  a 8650  California  Ave,  o

escanee y envie por correo electr6nico a customerhelp@soqate.orq

CUSTOMER  NAME  (AS }T AF'PEARS ON THE ACCOUNT)

CUSTOMER  ADDRESS

CUSTOMER'S  ACCOUNIT  NUMBER  CUSTOMER'S  PHONE  NLJXBER

MY WATER USAGE WAS ABNORMALLY HGH )N: Z AUlGuST Z SEPTEMBER I OCTOBER [CHECK ALLTHA.T APPLYI

OFFICE USE ONLY:

J  ALL ouburica"riows  wcRE  MET AN'D A CREDIT wia  BE APPLIED TO THE warea  poarioh  OF YOUR

ACCOUNT.  PLEAS.E SEE ATTACHED DOCUMENTATION.

€ ALL QUALIFICATIONS  WERE __NOT MET, PLEASE SEE ATTACHED oocurxcxr,"riox,



Tenga  en cuenta  que  la revisi6n  podria  tardar  varios  meses  en a completarse.  Durante  esta  revisi6n,
no se cobraran  cargos  ni multas  por  falta  de pago  durante  ninguno  de esos  tres  meses  y no se le
cortara  el agua  por  falta  de  pago.  Una  vez  que  a completemos  nuestra  revisi6n,  le notificaremos  si su
consumo  de agua  ha cumplido  con  los  requisitos  para  el Programa  de  Cr6dito  de  Reembolso  de
Facturas  de  Agua.  Una  vez  aprobado,  se aplicara  un credito  a su factura  en la parte  de  agua.

A partir  de  entonces,  usted  seguira  siendo  responsable  de pagar  cualquier  saldo  pendiente.  Si desea
establecer  un plan  de pago,  comuniquese  con  la Divisi6n  de Servicio  al Cliente  de la Ciudad  de South
Gate.

Si tiene  alguna  pregunta,  comuniquese  con  nosotros  al 323-563-9586.

Sinceramente

City  of  South  Gate  Customer  Service  Division


